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IN THE NEWS
Over 55 million vehicles on the road today have an open safety recall, a 5 percent increase from 20191. 
Open recalls peaked at 63 million vehicles in 2017 and CARFAX data suggests pickup trucks and cars are 
most likely to have unfixed recalls. Southern states such as Texas, Mississippi, and Louisiana top the list 
with the highest recall percentages. The top ten states with the highest percentage of open recalls are:

Check to see if your car has an open recall with the CARFAX Care Care mobile application, available in  
the App Store and on Google Play.   
Source: 2020 CARFAX Data Study

CARFAX UPDATE
CARFAX has announced a new partnership with an organization called Coffee with 
a Cop. Coffee with a Cop (CWAC) is a global non-profit started by police officers 
in 2011. The mission of Coffee with a Cop is to build relationships between police 
officers and residents in the communities they serve, outside of crisis situations. 
Events are relaxed, informal and open for discussions about the issues residents 
feel are important to their communities. CARFAX will tap into our network of tens 
of thousands of law enforcement professionals and nearly 5,000 agencies to help 
promote Coffee with a Cop and provide support for their Train the Trainer program.

ASK CARFAX
Q: What is a “lemon” and how do I identify a “lemon buyback”? 
A: A “lemon” is the term commonly associated with a vehicle that has experienced a manufacturing defect requiring repeated repairs within a certain time frame. 
Although the specific regulations regarding the type of defect and time frame vary by state, manufacturers are required to replace or buy back any vehicle qualifying 
as a “lemon.” In conjunction with the buyback, the state DMV will issue a manufacturer buyback/ lemon title brand, which is included on the vehicle’s CARFAX Vehicle 
History Report.

In certain instances, a manufacturer may voluntarily buy back a vehicle even if it does not qualify as a “lemon” under state guidelines. Such transactions are known 
as “courtesy buybacks,” many of which are also reported to CARFAX. A “lemon” designation can seriously decrease a vehicle’s value while a courtesy buyback may 
or may not impair a valuation.

DID YOU KNOW
• 68% of people think of their car as a part of their family. 
 Source: TrueCar

• Volvo is Latin for “I roll.”  
 Source: HighNames 

• The 2000 Honda Civic was the most stolen car of 2019. 
 Source: NICB

• The average new car buyer owns their car for about seven years.  
 Source: TrueCar

• As of 2016, there were roughly 1.32 billion automobiles around  
 the world. That’s one for every 7 persons.  
 Source: Wards Intelligence 

Interested in learning more about how CARFAX can help your organization? Visit CarfaxForLenders.com.
 To have them added to our distribution list, please call 800-789-6232 or email BIGnewsletter@carfax.com.
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1.  Texas 26.8% 6.  Alaska 23.5%

2.  Mississippi 26.1% 7.  Oklahoma 23.2%

3.  Louisiana 25.7% 8.  Alabama 23.1%

4.  Hawaii 24.4% 9.  Arkansas 23.0%

5.  New Mexico 23.6% 10.  Arizona 22.7%

DIGGING INTO DATA
More than 445,000 previously flooded vehicles are believed to be on the road right now, a 9 percent 
increase from 2019. That number could rise as CARFAX data suggests around 5,000 vehicles were 
damaged in the wake of Hurricane Laura. The top ten states with the most flooded vehicles are:

Source: 2020 CARFAX Data Study

1.  Texas 98,400 13% 6.  Illinois 17,800 14%

2.  Florida 31,300  8% 7.  New Jersey 14,500 15%

3.  Kentucky 26,400  6% 8.  Louisiana 14,000 22%

4.  Pennsylvania 23,400 18% 9.  California 12,400 10%

5.  North Carolina 19,300  3% 10.  South Carolina 12,000 13%

State Increase from 2019 State Increase from 2019

https://apps.apple.com/us/app/carfax-car-care/id552472249
https://play.google.com/store/apps/details?id=com.carfax.mycarfax
http://CarfaxForLenders.com

